25

Strategic report

to them with issues. We have provided help
and advice in response to all queries received
via our ethics email advice services and all
communication through the whistleblowing
line is appropriately investigated.

Human rights
QinetiQ recognises that the UN Guiding
Principles on Business and Human Rights

Corporate responsibility in action
STEM Outreach: Inspiring
the next generation
Our Malvern site welcomed more than
90 children from four schools to a special
STEM (Science, Technology, Engineering and
Maths) event. With competitive activities
such as creating autonomous Lego robots,
programming airlocks, behavioural modelling
and building Android apps alongside live

The 5% Club: Investing
in a generation
In September 2014, The 5% Club won the
CBI Special Award for ‘Outstanding Business
Led Campaign’. The award was presented
to The 5% Club Campaign Director, QinetiQ’s
Dr Sam Healy, who said:

demonstrations of QinetiQ technology,
our objective is to continue inspiring the
next generation of scientists and engineers.
The event organiser, QinetiQ systems
engineer and STEM ambassador Tara Francis,
has been an outstanding volunteer in
outreach initiatives, and was nominated
in 2014 for a national STEMNET “Most
Dedicated STEM Ambassador” Award.
“Aiming to tackle the dual issues of youth
unemployment and skills shortages, the
campaign encourages members to provide
great ‘earn and learn’ opportunities for young
people with the aim of having 5% of their
workforce on apprenticeships or graduate
programmes. It’s been a rewarding experience
to work on this campaign. I’m delighted by the
response from industry – we now have over 70
members and I’m looking forward to working
with even more organisations in the future.”
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Additional information

Anti-bribery and corruption
We have a zero-tolerance approach to
bribery and corruption and have put in
place a range of governance measures.
Anti-bribery risk management is embedded
in our business processes; we have a process
for undertaking due diligence, monitoring
and auditing of our use of commercial
intermediaries, and we use expert thirdparty providers of due diligence where
appropriate. We provide more in-depth
anti-bribery training for those in higher
risk roles, for example those who carry
out overseas business. Our anti-bribery
programmes are overseen by our Chief
Ethics Officers, who are senior executives.

set a standard of conduct expected of
companies. We seek to anticipate, prevent
and mitigate potential negative human
rights impacts through our policy and
process, and through our Code of Conduct
and business ethics training for employees,
all of which underpin our commitment to
responsible business conduct. QinetiQ has
policies in place, among others, to support
adherence to export controls, health and
safety, non-discrimination, anti-bribery and
environmental laws and guidance. This is
further supported by our procedures on
product safety, sustainable procurement,
due diligence and risk management. We
monitor the application of these policies and
procedures through our business assurance
processes. We believe that this embedded
approach is effective. We have recently
implemented a more structured approach
to understanding human rights risk within
our international business risk management
process. We have also been working to
improve our approach to human rights
risk in the supply chain.

Financial statements

In December 2014 we updated the QinetiQ
Group Code of Conduct, including a new
section on ethical decision-making. The Code
lays out our ethical standards, providing
employees with clear direction and guidance
on how we do business across the Group.
Employees are encouraged to talk to a
manager if they have a concern and are
provided with contact details for our ethics
email advice services and our independently
run, 24/7 confidential reporting line.
Employees are supported in understanding
and using the Code of Conduct through our
annual business ethics training, which is a
mandatory requirement for all employees.
It is also undertaken by our Board and is
available for our contractors and customers
as well. In addition to explaining the Code
of Conduct, the training provides a number
of challenging scenarios to help employees
know what to do if they were to come across
issues such as bribery, fraud, discrimination
and conflict of interest. We have also
communicated with managers to remind
them of the need to act if employees come

Governance

Business ethics

